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Objective:

The Student Grievance Redressal Committee
students in a fair, transparent, and time-

accordance with UGC regulations.
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etails of Student Grievance Redressal Committee (SGRC) and Ombudsperson

- ———————levance Redressal Committee (SGRC) and Ombudsperson

(SGRC) is constituted to address and resolve grievances of
bound manner, ensuring a conducive academic environment in
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Functions of SGRC:

To receive and consider grievances submitted by students.
To conduct inquiries and hearings, if necessary.
To recommend appropriate corrective measures.
To ensure that grievances are addressed within the stipulated time.

To maintain records of grievances and resolutions.
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Types of Grievances Addressed:

Academic issues (evaluation, attendance, teaching-learning)
¢ Administrative issues

* Examination-related grievances
¢ Discrimination, harassment, or unfair practices
]

Any other student-related concerns

Procedure for Redressal

Student submits grievance in writing or through the designated online portal.
SGRC acknowledges receipt within 7 working days.
e Inquiry/hearing conducted, if required.

Resolution communicated to the student within 15-30 days.
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