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Report on results and details of Students Satisfaction Survey (SSS):

As a part of continuous improvement at NARAYANA ENGINEERING COLLEGE

GUDUR, the student satisfaction survey is conducted by the end of every academic year.

The voice of the students on the effectiveness of teaching learning process is recorded

through the survey. The questionnaire has been designed with specific focus

curriculum, content delivery, assessment and support system/infrastructure, this survey

includes majorly the questionnaire recommended by NAAC.
https://forms.gle/Rs78frV3hrr7qgxX9 have been designed and are circulated among all
the forms with the link students. The feedback was collected in anonymous mode. 1896

students have participated in the survey. The responses have been carefully analyzed

and appropriate action plan has been prepared by the academic's team of the institute

to enhance the quality of Teaching Learning Process.

Report on results and details of Students Satisfaction Survey fSSS):

NARAYANA ENGINEERING COLLEGE, GUDUR is the institute which got embedded

with the inherent closed loop system corrects itself through the feedbacks/surveys

continuous basis. Students Satisfaction Survey (SSS) is one among these surveys. This

survey includes majorly the questionnaire recommended by NAAC. Apart from Teaching-

Learning and Evaluation aspects, the survey has included the institution infrastructural

and welfare aspects too. The organization of survey, guidelines, questionnaire and the

results are provided as follows.

Guidelines for Students:

on

Google

on

The Higher Education sector is highly competitive. To impart quality technical

education and provide competent resources to the society, stakeholder's inputs create

a cutting edge in achieving his. Our institute NARAYANA ENGINEERING COLLEGE, Gudur

being on the top amongst the private engineering colleges with accreditation in NBA,

NAAC ISO strives to reach high altitudes with continuous inputs especially from the

major stakeholder's, i.e. you : our students. Your genuine input and suggestions will take
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it to the greater heights. Please join uS in reaching this goal and setting up bench mark

in the society in creating & nurturing world's best engineers.

A student will have to respond to all the questions given in the following format

with her/his sincere effort and thought. Her/his'identity will not be revealed. This survey

is being conducted by NARAYANA ENGIIMEERIIMG COLLEGE, Gudur and its motto is to

upgrade the quality n higher education. A student will have torespond to all the

questions given in the following format with her/his sincere effort and thought. Her/his

identity will not be revealed

A) Please confirm this is the first and only time you answer this survey

a) Yes b) No

B) Age:

C) Branch /Department:

D) Gender:

a) Female b) Male c) Transgender

E) What degree program are you pursuing now?

a) Bachelor's b) Master's C) Doctorate d) Other

Instructions to fill the questionnaire

• All questions should be compulsorily attempted

• Each question has five responses, choose the most appropriate one.

The responses given by the students for the questionnaire provided to the students

are given below.
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ANALYSIS OF RESPONSES

Percentage

[3+4]
S.No. Question

1 How much of the syllabus was covered in the class? 90.86

2 How well did the teachers prepare for the classes? 96.46

3 How well were the teachers able to communicate? 84.89

The teacher's approach to teaching can best be described
4 77.06

as

5 Fairness of the internal evaluation process by the teachers 83.96

.6 Was your performance in assignments discussed with you? 85.27

The institute takes active interest In promoting internship,

student exchange, field visit opportunities for students
7 72.21

The teaching and mentoring process in your institution

facilitates you in cognitive, social and emotional growth
8 75.19

The institution provides multiple opportunities to learn and

grow

9 76.68

Teachers inform you about your expected competencies,

course outcomes and program outcomes
10 86.01

Your mentor does a necessary follow-up with an assigned

task to you
11 81.72

The teachers illustrate the concepts through examples and

applications
12 88.06
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The teachers identify your strengths and encourage you

with providing right level of
13 77.24

Teachers are able to identify your weaknesses and help you

to overcome them
14 73.89

The institution makes effort to engage students in the

monitoring, review and continuous
15 81.53

The institute/ teachers use student centric methods, such

as experiential learning, participative learning and problem

solving methodologies for enhancing learning experiences

84.3316

Teachers encourage you to participate in extracurricular

activities
83.5917

Efforts are made by the institute/ teachers to inculcate soft

skills, life skills and employability skills to make you ready

for the world of work

83.418

What percentage of teachers use ICT tools such as LCD

projector. Multimedia, etc
87.1319

The overall quality of teaching-learning process in your

institute is very good
83.9620
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21 Provide observation / Suggestions to improve the overall teaching - learning

experience in your institution

Very nice

No

Good

Comfortable .moderate .highly recommended and functional

There is no suggestions, always my faculties provide good teaching -

thanking you sir

Communication

Encourage students

Don’t pull bach push them forward

Fabulous learning improve

Good

Teachers have to be friendly nature

Develop of the industry visits

Need extra activities

Communication programs

Please make some comfortable classroom atmosphere

Nothing is there to give suggestions to teachers

Very good

Good

Develop new methods, increase LCD learning, changes according to

students' interest

Excellent

Excellent

^ . ^PriiiclpaJ^
RjTsysM Efl^inefirfng College fAirtonofiwt'^'

Gudur, Tirupati (Df), 524101
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Student Satisfaction Survey

Circular

Date: 20-10-2023 , f
ri

Narayana Engineering College, Gudur Internal Quality Assurance Cell (IQAC) is

conducting a Student Satisfaction Survey regarding Teaching - Learning and Evaluation, which

will help to upgrade the quality in education. A student will have to respond to all the questions

given in the following format with her/his sincere effort and thought. Her/his identity will not be

revealed.

f

i

Hence, all Narayana Engineering College,Gudur Students (UG & PQ) participate In a

student satisfaction survey; link will be active up to 30.10.2023.

I

https;//forms.gle/Rs78frV3HRr7QQxX9

Chair person -IQAC

V';
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Circular

Dear Students,

We hope this message finds you well. At Narayana Engineering College, Gudur [NECG]. We are

committed to providing the best possible educational experience for our students. To achieve this, we

value your feedback and would like to invite you to participate in our Student Satisfaction Survey.

Purpose of the Survey:

The aim of this survey is to gather your valuable insights and opinions on various aspects of your

educational experience, including:i
1. Quality of teaching and learning

2. Campus facilities and resources
3. Academic support and guidance
4. Extracurricular activities

5. Overall satisfaction with the institution

Access the Survey: The survey can be accessed online via the following link:

httDs://forms.gle/DFXkcuKJ7X35mcw98

Anonymity: Your responses will be kept anonymous, and the data will be used solely for the purpose of

enhancing the quality of education and services provided by our institution.

Deadline: Please complete the survey by 14.06.2024

Why Your Feedback Matters:

Your participation is crucial in helping us understand your needs and make informed decisions to improve

the academic and campus environment. By sharing your experiences and suggestions, you contribute to

the betterment of our institution for current and future students.

We encourage every student to take a few minutes to complete the survey and help us make Narayana

Engineering College Gudur [NECG] better place for all.

Thank you for your cooperation and valuable feedback.

r^soif-I

H?v'aydna t>
'©•JUVil, 1 iTvjgiSjii ■.)t >



' '6/6/24, 1:08 PM Student Satisfaction Survey - 2024

Student Satisfaction Survey - 2024
Narayana Engineering College, gudur Internal Quality Assurance Cell (IQAC) is

conducting a Student Satisfaction Survey regarding Teaching - Learning and

Evaluation, which will help to upgrade the quality in higher education. A

student will have to respond to all the questions given in the following format

with her/his sincere effort and thought. Her/his identity will not be revealed.

*-!nd!C3tes-required-question

1. Email*

2. Please confirm this Is the first and only time you answer this survey. *

Mark only one oval.

( ) Yes

CD No

3. Age: *

4. Gender: *

Mark only one oval.

CD Female

CD

( ) Transgender

1/9
https://docs.google.eom/forms/d/1obA2UzQmeo9eqQCjHBIRT-2vkHWGz5WR9nCXQcM_Uk/edit



student Satisfaction Survey - 20246/6/24,1:08 PM

5. Department/Program *

Mark only one oval.

OCE

OCSE

Oece

Oeee

Ome

( )mca

CD MBA

6. Year of studying

Mark only one oval.

( ) i Year

( ) II Year

CD IV Year

1. How much of the syllabus was covered In the class?
*

7.

Mark only one oval.

( )4-85to100%

CD 3 - 70 to 84%

CD 2 “55 to 69%

CD 1" 30 to 54%

CD 0 -Below 30%

2/9https://docs.google.eom/forTns/d/1obA2UzQtneo9eqQCjHBlRT-2vkHWGz5Vi/R9TlCXQcM_Uk/edit



, . 6/6/24,1:08 PM
Student Satisfaction Survey - 2024

2. How well did the teachers prepare for the classes? *

Mark only one oval.

( ) 4 -Thoroughly

( ) 3 - Satisfactorily

( ) 2 “ Poorly

( ) 1 “ Indifferently

C ) 0 - Won't teach at all

8.

9. 3. How well were the teachers able to communicate? *

Mark only one oval.

( ') 4 - Always effective

( ) 3 - Sometimes effective

( ) 2 - Just satisfactorily

( ) 1“ Generally ineffective

C ) 0- Very poor communication

10. 4. The teacher’s approach to teaching can best be described as *

Mark only one oval.

( ) 4- Excellent

( ) 3 - Very good

( )2 - Good

CD 1 " Fair

CD 0” Poor

https://docs.google.eom/fomis/d/1obA2UzQmeo9eqQCjHBIRT-2vkHWGz5WR9TICXQcM Uk/edit 3/9



student Satisfaction Survey - 2024
6/6/24,1:08 PM

5. Fairness of the internal evaluation process by the teachers. *
11.

Mark only one oval.

( ) 4 - Always fair

3 - Usually fair

( ) 2 - Sometimes unfair

1 - Usually unfair

( ) 0- Unfair

c

c

6. Was your performance in assignments discussed with you? *

Mark only one oval.

12.

( ) 4 “ Every time

( ) 3 - Usually

( ) 2 - Occasionally/Sometimes

( ) 1 - Rarely

( ) 0- Never

7. The institute takes active interest in promoting internship, student

exchange, field visit opportunities for students.

Mark only one oval.

13.

( ) 4 - Regularly

( ) 3 - Often

( ) 2 - Sometimes

C ) 1 - Rarely

( ) 0" Never

4/9
https://docs.google.eom/forTns/d/1obA2UzQtneo9eqQCjHBlRT-2vkHWGz 5WR9TICXQcM_Uk/edit



, . 6/6/24,1;08 PM
' Student Satisfaction Survey-2024

8. The teaching and mentoring process in your institution facilitates you in *
cognitive, sociai and emotional growth.

Mark only one oval.

14.

( ) 4 “ Significantly

( ) 3 - Very well

( ) 2 “ Moderately

( ) 1 - Marginally

( ) 0~ Not at all

15. 9. The institution provides multiple opportunities to learn and grow. *

Mark only one oval.

( ) 4 - Strongly agree

( ) 3 - Agree n

( ) 2 - Neutral

( ) 1 - Disagree

( ) 0- Strongly disagree

16. 10. Teachers inform you about your expected competencies
outcomes and program outcomes.

Mark only one oval.

( ) 4 - Every time

( ) 3 - Usually

( ) 2“ Occasipnally/Sometimes

C ) 1 - Rarely

( ) 0- Never

course

https://docs.googIe.eom/fonns/d/1obA2U2Qmeo9eqQCjHBIRT-2vkHWGz5WR9TICXQcM Uk/edit 5/9



student Satisfaction Survey - 2024

11. Your mentor does a necessary follow-up with an assigned task to you. *

6/6/24.1:08 PM

17.

Mark only one oval.

( ) 4 - Every time

( ) 3 - Usually

( ) 2 - Occasionally/Sometimes

( ) 1 - Rarely

( ) 0 - I don't have a mentor

12. The teachers illustrate the concepts through examples and

applications.

Mark only one oval.

18.

( ) 4 - Every time

( ) 3 - Usually

C ) 2 “ Occasionally/Sometimes

( ) 1- Rarely

C ) 0 - Never

13. The teachers identify your strengths and encourage you with providing *

right level of

challenges.

Mark only one oval.

19.

( ) 4 " Fully

( ) 3 - Reasonably

C ) 2 - Partially

( ) 1 - Slightly

( ) 0- Unable to

6/9
https://docs.google.eom/forTns/d/1obA2U2Qmeo9eqQCjHBIRT-2vkHWGz5WR9ncXQcM_Uk/edit
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Student Satisfaction Survey - 2024

14. Teachers are able to identify your weaknesses and help you to
overcome them.

Mark only one oval.

( ) 4 “ Every time

( ) 3 - Usually

CD 2 - Occasionally/Sometimes

1 - Rarely

CD 0 " Never

20.

C

21. 15. The institution makes effort to engage students in the monitoring
review and continuous

quality improvement of the teaching learning process.

Mark only one oval.

CD 4 “ Strongly agree

CD 3 ” Agree

CD 2 - Neutral

CD 1 “ Disagree

CD 0 “ Strongly disagree

22. 16. The institute/ teachers use student centric methods, such

experiential learning, participative learning and problem solving

methodologies for enhancing learning experiences.

Mark only one oval.

as

CD 4 - To a great extent

CD 3 ” Moderate

CD 2 - Some what

CD 1 - Very little

CD 0 “ Not at all

https://docs.google.eom/forTns/d/1obA2UzQmeo9eqQCjHBlRT-2vkHWGz5WR9TICXQcM Uk/edit 7/9



student Satisfaction Survey - 20246/6/24,1:08 PM

17. Teachers encourage you to participate in extracurricular activities. *23.

Mark only one oval.

( ) 4 - Strongly agree

C ) 3 - Agree

( ) 2 - Neutral

( ) 1 - Disagree

( ) 0 - Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life *

skills and employability skills to make you ready for the world of work.

24.

Mark only one oval.

( ) 4 - To a great extent

C ) 3 - Moderate

( ) 2 - Somewhat

( ) 1 - Very little

( ) 0 “ Not at all

19. What percentage of teachers use ICT tools such as LCD projector,

Multimedia, etc. while

teaching.

Mark only one oval.

25.

( ) 4 - Above 90%

) 3 - 70 “ 89%

C ) 2 - 50 - 69%

CD 1 - 30 - 49%

( ) 0 - Below 29%

8/9htlps://docs.google.com/fonms/d/1obA2UzQmeo9eqQCjHBlRT-2vkHWG25WR9TICXQcM_Uk/edit



student Satisfaction Survey - 2024

20. The overall quality of teaching-learning process in your institute is very *

good.

Mark only one oval.

( ) 4 -Strongly agree

( ) 3 - Agree

( ) 2 - Neutral

( ) 1 - Disagree

( ) 0 - Strongly disagree

6/6/24, 1:08 PM

26.

21. Give three observations / suggestions to improve the overall teaching *

- learning experience

27.

-WST***-

...

This content is neither created nor endorsed by Google.

Google Forms

©Ju'ur,

9/g

https://docs.google.eom/forms/d/1obA2UzQmeo9eqQCjHBIRT-2vkHWGz5WR9TICXQcM_Uk/edil
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