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Report on results and details of Students Satisfaction Survey (SSS):

As a part of continuous improvement at NARAYANA ENGINEERING COLLEGE,

GUDUR, the student satisfaction survey is conducted by the end of every academic year. The

voice of the students on the effectiveness of teaching learning process is recorded through

the survey. The questionnaire has been designed with specific focus on curriculum, content

delivery, assessment and support system/infrastructure. This survey includes majorly the

NAAC. Google forms with the linkquestionnaire recommended by

https://form5.gle/R578frV3hrr7QqxX9 have been designed and are circulated among all the

students. The feedback was collected in anonymous mode. 1896 students have participated

in the survey. The responses have been carefully analyzed and appropriate action plan has

been prepared by the academics team of the institute to enhance the quality of Teaching

Learning Process.

Report on results and details of Students Satisfaction Survey (SSS):

NARAYANA ENGINEERING COLLEGE, GUDUR is the institute which got embedded

with the inherent closed loop system corrects itself through the feedbacks/surveys on

continuous basis. Students Satisfaction Survey (SSS) is one among these surveys. This survey

includes majorly the questionnaire recommended by NAAC. Apart from Teaching-Learning

and Evaluation aspects, the survey has included the institution infrastructural and welfare

aspects too. The organization of survey, guidelines, questionnaire and the results are

provided as follows.

Guidelines for Students:

The Higher Education sector is highly competitive. To impart quality Technical

education and provide competent resources to the society, stakeholder's inputs create a

cutting edge in achieving this. Our institute NARAYANA ENGINEERING COLLEGE, Gudur being

the top amongst the private engineering colleges with accreditation in NBA, NAAC, ISO

the major

on

strives to reach high altitudes with continuous inputs especially from

stakeholder's, i.e. you : our students. Your genuine input and suggestions will take it to the

greater heights. Please join us in reaching this goal and setting up a bench mark in the

society in creating & nurturing world's best engineers.
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A student will have to respond to all the questions given in the following format with

her/his sincere effort and thought. Her/his identity will not be revealed. This survey is being

conducted by NARAYANA ENGINEERING COLLEGE, Gudur and its motto is to upgrade the

quality in higher education. A student will have torespond to all the questions given in the

following format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey,

a) Yes b) No

B) Age:

C) Branch

/Department:

D) Gender:

a) Female c) Transgenderb) Male

E) What degree program are you pursuing now?

b) Master's d) Otherc) Doctoratea) Bachelor's

Instructions to fill the questionnaire

• All questions should be compulsorily attempted.

• Each question has five responses, choose the most appropriate one.

The responses given by the students for the questionnaire provided to the students are

given below.

ANALYSIS OF RESPONSES

Percentage

[3+4]

QuestionQNo

How much of the syllabus was covered in the class?Q1 96.83%

How well did the teachers prepare for the classes?Q2 93.56%

How well were the teachers able to communicate?Q3 96.88%

The teacher's approach to teaching can best be described asQ4 97.41%

Fairness of the internal evaluation process by the teachers.Q5 96.79%

Was your performance in assignments discussed with you?ae 95.78%

Institute takes active interest in promoting internship, student exchange,

field visitopportunities for students.

Q7
98.36%

The teaching and mentoring process in your institution facilitates you in

cognitive, socialand emotional growth

as
97.25%

The institution provides multiple opportunities to learn and grow.Q9 97.36%
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Teachers Inform you about your expected competencies, course outcomes

andprogramme outcomes.

your mentor does a necessary follow-up with an assigned task to you

QIO
97.25%

ail 86.70%

The teachers illustrate the concepts through examples and applicationsai2
97.41%

The teachers identify your strengths and encourage you with providing

right level ofchallenges.

Q13

96.79%

Teachers are able to identify your weaknesses and help you to overcome

them.

Q14
95.78%

The institution makes effort to engage students in the monitoring,

review andcontinuous quality improvement of the teaching learning

Q15

98.36%

process

The institute/ teachers use student centric methods, such as experiential

learning, participative learning and problem sblving methodologies for

enhancing learning experiences.

Q16

89.34%

Teachers encourage you to participate in extracurricular activities.Q17 97.36%

Efforts are made by the institute/ teachers to inculcate soft skills, life skills

andemployability skills to make you ready for the world of work.

ai8

97.25%

What percentage of teachers use ICT tools such as LCD projector.

Multimedia, etc.while teaching.

Q19

97.41%

The overall quality of teaching-learning process in your institute is very

good

a20

96.67%

21. Provide observation / suggestions to improve the overall teaching - learning

experience in your institution. (Suggestions only)

Provide training related to the placements.

use better graphics and visual media to engage students well

*The teachers just explaining the concept as it is in the projector

conducting field trips

Use better graphics and visual media to engage students well...

allot library hour

Utilization of Technology and Multimedia**:

Active Learning Techniques**:

Give suggestions to students on how to prepare for interview

Conduct mock interviews to improve students communication skills

take students to industrial visit to grow the students performance

Please use the digital teaching frequently

Take student to industrial visit to grow the student performance

There are many repairs in the interior section in the classroom. By that teachers are wasting lots of
time in that.

**

Have to provide extra and indeep information about the topics

using ict tools regularly for effective learning

please do not remove experienced staff

Give better life time examples in order to get understand by the students.

Before starting a particular subject its better to come with case studies telling whats the need of
studying that subject it will create enthusiasm.

Effective communication
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Effective training

Encourage extra activities

Encourage ne\y talents and ne\A^ skills

Enhancing coding skills

Experienced faculty needed, training required

guidence for interships

Need to improve infrastructure

Placement training

Regarding the coverage of syllabus, 96.83% of students satisfied with the coverage more than

70 percent. The students of 93.56% appreciated the preparedness of teachers with the

remark 'Thoroughly' and the communication with the remark 'Very effective'. The evaluation

process and transparency in the system is well applauding by 96.88% of the students.

Having the continuous efforts put by institute, 98.36% of students mentioned that the field

trips/internships are arranged on regular basis.

The teaching and learning process In the institute with the implementation of modern and

distinctive pedagogical methods, could gain the satisfaction levels up to EXCELLENT and Good

from more than 96.67% students

i

In overall, 96.17% students strongly agree with the statement that the

quality ofteaching-learning process in the institute Is very good
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Student Satisfaction Survey

Action Taken Report

ConductedProvide training related to the placements.

improved ICT usageuse better graphics and visual media to engage students well

*The teachers just explaining the concept as it is in the projector Improved ICT usage

Arranged
conducting field trips

Use better graphics and visual media to engage students well... Improved ICT usage

Library hour included in time tableallot library hour

Improved ICT usageUtilization of Technology and Multimedia**:

Student peer groups are formedActive Learning Techniques**:

Placement training improvedGive suggestions to students on how to prepare for interview

Conduct mock interviews to improve students communication skills

take students to industrial visit to grow the students performance

No of placement training improved

Arranged

Improved ICT usagePlease use the digital teaching frequently

ArrangedTake student to industrial visit to grow the student performance

There are many repairs in the interior section in the classroom. By
that teachers are wasting lots of time in that.

Done

Topic beyond syllabus & Additional
experiments in labs are improvedHave to provide extra and indeep information about the topics

Improved ICT usageusing ict tools regularly for effective learning
Retaining the existing staffplease do not remove experienced staff

Give better life time examples in order to get understand by the
students.

Improved iCT usage

Before starting a particular subject its better to come with case

studies telling whats the need of studying that subject it will create

enthusiasm.

Prerequisites are available in

syllabus

ImprovedEffective communication

ConductedEffective training

Encourage extra activities Conducted

Hackthons etc conducted and

allowed to participateEncourage new talents and new skills

Using Codetantra platformEnhancing coding skills

RecruitingExperiencedfaculty needed, training required

guidence for interships APSCHE also providing
DoneNeed to improve infrastructure

Placement training Improved
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Student satisfaction Survey

2022-23

[3+4]total43210QNo

96.83%0.96835418966361200351510Q1

93.56%0.9356541896858916235148Q2

96.88%0.9688821896864973192416Q3

97.41%0.974156189688496321262Q4

96.79%0.9767931896999853102212Q5

95.78%0.9578061896970846254213Q6

98.36%0.98365189677010951858Q7

97.25%0.972574189688895623218Q8

97.36%0.973629189688696023198Q9
97.25%0.972574189698885623218QIO

86.70%0.867089189686478011912112Qll
97.41%0.974156189688496321262Q12
96.79%0.9767931896999853102212Q13
95.78%0.9578061896. 970846254213Q14

98.36%0.98365189677510901858Q15

89.34%0.8934618967889062312158Q16
97.36%0.973629189688895823198Q17
97.25%0.9725741896864980192112ai8
97.41%1896 0.97415688496321262Q19
96.67%0.9767931896997855102212a20
96.17%Overall Average
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Circular

Date : 20-10-2023

Narayana Engineering College, Gudur Internal Quality Assurance Cell (IQAC) i:

conducting a Student Satisfaction Survey regarding Teaching - Learning and Evaluation, which

will help to upgrade the quality in education. A student will have to respond to all the questions

given in the following format with her/his sincere effort and thought. Her/his identity will not be
revealed.

is

Hence, all Narayana Engineering College,Gudur Students (UG & PG) participate i
student satisfaction survey; link will be active up to 30.10.2023.

in a

https://forms.gle/Rs78frV3HRr7aaxX9
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student Satisfaction Survey

— evvx^;] I ^
10/19/23,1:0

Student Satisfaction Survey

Narayana Engineering College, gudur Internal Quality Assurance Cell (IQAC) is

conducting a Student Satisfaction Survey regarding Teaching - Learning and

Evaluation, which will help to upgrade the quality in higher education. A

student will have to respond to all the questions given in the following format

with her/his sincere effort and thought. Her/his identity will not be revealed.

(2>da@necg.ac.in Switch account

* Indicates required question

Email *

Your email

Please confirm this is the first and only time you answer this survey. *

Q Yes

O No

Age: *

Your answer

Gender: *

Q Female

Q Male

O Transgender

-I MH
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student Satisfaction Survey10/19/23,1:08 PM

What degree program are you pursuing now? *

Q Bachelor's

o Master's

1. How much of the syllabus was covered In the class?
*

O 4-85 to 100%

O 3-70 to 84%

O 2-55 to 69%

O 1-30 to 54%

Q 0-Below 30%

2. How well did the teachers prepare for the classes?
*

Q 4 -Thoroughly

Q 3 - Satisfactorily

Q 2 - Poorly

O 1 - Indifferently

Q 0 - Won't teach at all

.rN»i9X^\/CCM.. 1*7-1 U^X OH A



student Satisfaction Survey
10/19/23, 1:08 P
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3. h5w well were the teachers able to communicate?
*

Q 4 - Always effective

Q 3 - Sometimes effective

O 2 - Just satisfactorily

O 1- Generally ineffective

Q 0-Very poor communication

4. The teacher's approach to teaching can best be described as *

o 4- Excellent

O 3 - Very good

Q 2 - Good

O 1 - Fair

Q 0- Poor

5. Fairness of the internal evaluation process by the teachers. *

o 4 - Always fair

O 3 - Usually fair

O 2 “ Sometimes unfair

O 1 - Usually unfair

Q 0- Unfair

A
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10/19/23, 1:08 PM Student Satisfaction Survey

6. Was your performance in assignments discussed with you? * f -

o 4 - Every time

O 3 - Usually

o 2 - Occasionally/Sometimes

O t - Rarely

O 0- Never

7. The institute takes active Interest in promoting internship, student exchange, *
field visit

opportunities for students.

o 4 - Regularly

O 3-Often

O 2 - Sometimes

Q 1 - Rarely

O 0- Never

8. The teaching and mentoring process in your institution facilitates you in

cognitive, social and emotional growth.

0 4- Significantly

O 3-Very well

O 2 - Moderately

O 1 ~ Marginally

O 0” all

4 M A



student Satisfaction Survey10/19/23,1:08 PM

9. l^e institution provides multiple opportunities to learn and grow. *

o 4 - Strongly agree

Q 3 - Agree

Q 2 - Neutral

O 1 - Disagree

Q 0- Strongly disagree

10. Teachers inform you about your expected competencies, course outcomes *

and program outcomes.

Q 4 - Every time

Q 3 - Usually

Q 2- Occasionally/Sometimes

Q 1 - Rarely

Q 0- Never

^ 1. Your mentor does a necessary follow-up with an assigned task to you. *

Q 4 - Every time

0 3- Usually

o 2 - Occasionally/Sometimes

0 1 - Rarely

0 0-1 don't have a mentor

, ^
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10/19/23. 1:08 PM Student Satisfaction Survey

12. The teachers illustrate the concepts through examples and applications. * ^

o 4 - Every time

O 3 - Usually

O 2 - Occasionally/Sometimes

O 1-Rarely

Q 0 - Never

13. The teachers identify your strengths and encourage you with providing right *
level of

challenges.

O 4-Fully

O 3 - Reasonably

O 2 - Partially

O 1 - Slightly

O 0-Unable to

14. Teachers are able to identify your weaknesses and help you to overcome
them.

O 4-Every time

O 3 - Usually

O 2 - Occasionally/Sometimes

O'*” Rarely

O 0 “ Never

\t. ‘0»»r\AOT^\/CGKU. U«X
C/40



student Satisfaction Survey
10/19/23, 1:08 PM

■ \ 5>he institution makes effort to engage students in the monitoring, review and *

continuous

quality improvement of the teaching learning process.

o 4 - Strongly agree

Q 3-Agree

Q 2 - Neutral

Q 1 - Disagree

Q 0 - Strongly disagree

v_-

16. The institute/ teachers use student centric methods, such as experiential

learning, participative learning and problem solving methodologies for enhancing

learning experiences.

Q 4 - To a great extent

Q 3 - Moderate

Q 2-Some what

O 1 - Very little

Q 0-Not at all

17. Teachers encourage you to participate in extracurricular activities. *

o 4 - Strongly agree

O 3-Agree

0 2- Neutral

Q 1 - Disagree

O 0 - Strongly disagree

V...
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student Satisfaction Survey10/19/23, 1:08 PM

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills ^

and employability skills to make you ready for the world of work.

Q 4 - To a great extent

o 3 - Moderate

o 2 - Some what

O 1 - Very little

Q 0 - Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia. *

etc. while

teaching.

Q 4 - Above 90%

O 3 -70- 89%

O 2 - 50 - 69%

O 1 - 30 - 49%

O 0-Below 29%

20. The overall quality of teaching-learning process in your institute is very good. *

o 4 -Strongly agree

O 3 - Agree

O 2 - Neutral

Q 1 - Disagree

o 0 - Strongly disagree

OHf\CA .r»i ofc.ecTn..,^ .t’} I*.



student Satisfaction Survey
10/19/23.1:08 PM

Ik-

21 .'Give three observations / suggestions to improve the overall teaching

learning experience

in your institution.

Your answer
!

Clear form
Submit

Never submit passwords through Google Forms.

This form was created inside of Narayana Educational Society. Report Abuse

Google Forms

n/-in
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